rticipate in
Stlt)lgent SaEisfa ction
Survey (555) & NAAC

Have @

Dear IGNOU Learners
NAAC (National Assessment and Accreditation
. yO ur say

g.‘ouncll} has endeavoured to conduct a
:ud-nt Satisfaction Survey (555) the resulls
of which will encompass the accreditation
process. The Survey will capture student
responses from the list of students provided
by the Higher Education Institutes (HEIs). This
survey is conducted directly by NAAC to give
an oppartunity to the students to have thelr
say in assessment and quality improvement
process.
NAAC will send online link of the survey to the
email address of the student provided by the
HEls, and the student will have to complete
and submit the survey in a stipulated time.

in quality
improvement

- Rate your Institution - Identity Not Disclosed
students are randamly selected for the

The questionnaire is based on the Likert :

type scale that means the students will have survey by system Except particular st ident

to glve responses on a scale of 0 to 4, with nobody will know which student has
received the 555 email and what they have

= the most positive response being rated as )
Ig n ou 4 and the most negative response being responded. Thus the students will remain
rated as 0. Analysis of the survey is done anonymous throughout the process.
[TJ;EI\';égPLE 3 r:;ggm’::;xg‘amqﬁgsgc’:?:ff the More details on survey are available on
SITY S ent Satisfaction Survey which Is :Mic-\v'\:csl::ne http://www.naac.gov.in/
important Key Indicator in overall grade of PPy
institution.
student Survey has 30 to 60 weightage
= Suggest lmprovements (as per tyg: o:iins:ituu;on) inthe
scoring of institutional Grade and
;nuzirs;b t':\;e\:g b°; Lh&mt{no::xu o hence responses from students can
while one question is open ended to play a critical role in determining
elicit observations and suggestions institutional grade. It is desired that
for improvements thereby providing active participation of students in survey
an opportunity to the student to give will not only empower the students
suggestions and criticisms in their own but also help institutions in continuous
words. The questionnaire consists of several  quality improvement through student
engagement.

facets of the teaching learning process.
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